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ORGANIZER`S PROMOTIONAL POLICY TERMS OF ONLINE CASINO GAMBLING

1. LIMITED LIABILITY COMPANY NATIVE APPS, identification code of the legal entity 43488489,
registered office: 35 Svitlytskoho str., office 108/4, Kyiv, 04123, Ukraine, operates on the basis of
the License for the organization and operation of casino gambling on the Internet (hereinafter
referred to as the Organizer), issued by the Commission for Regulation of Gambling and Lotteries
on December 22, 2022 in accordance with the decision No. 434 dated December 13, 2022
(hereinafter referred to as the License), by this document approves the Policy for Conducting
Internal Promotions and Network Promotions by Providers (partners) (hereinafter referred to as
Organizer`s Promotional Policy Terms).
2. Terms and definitions related to the Organizer`s Promotional Policy Terms are used in the sense
and in accordance with the Rules of the Gambling Organizer of the Limited Liability Company
NATIVE APPS.
3. For the purposes of the Organizer`s Promotional Policy Terms, a Provider is a legal entity with
which the Company has established contractual and/or partnership relations regarding the
conducting of online casino gambling, either directly or through third parties.
4. Organizer`s Promotional Policy Terms are intended to delineate the types of Promotions and
provide their interpretation.
5. Promotions are divided into two types:
5.1. Internal Promotions (promotions initiated by the Organizer).
5.2. Network Promotions (promotions initiated and requested by the Provider(s)).
6. During the Promotion, the Organizer shall be guided by the norms of the current legislation, in
particular, but not exclusively, the Law of Ukraine “On State Regulation of Activities Regarding the
Organization and Conduct of Gambling”, the Law of Ukraine “On Advertising” and the Law of
Ukraine “On Protection against Unfair Competition”. 
7. Internal Promotions and Network Promotions are conducted for Players throughout the territory
of Ukraine, except for the temporarily occupied territories and the war zone.
8. Internal Promotions:
8.1. Internal Promotions are approved by the Organizer. The rules of each of the Internal
Promotions are freely accessible for review on the Organizer`s Portal at https://supergra.ua.
8.2. The terms of conducting Promotions are described in the rules of Internal Promotions.
8.3. The accruing of winnings (prizes) and/or bonuses is carried out in accordance with the Rules of
Internal Promotions.
8.4. The Organizer reserves the right to independently change the terms and procedure for
conducting Internal Promotions. In this case, information about the changes made is published on
the Organizer`s Portal. The effective date of the changes is determined by the Organizer
independently. 
9. Network Promotions:
9.1. Network Promotions initiated and requested by the Provider(s) are approved by the Organizer.
The rules of each of the Network Promotions are freely accessible for review on the Organizer`s
Portal at https://supergra.ua.
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9.2. The terms of conducting Network Promotions are described in the rules of Network
Promotions. 
9.3. The accruing of winnings (prizes) and/or bonuses, under the conditions defined by the Network
Promotions, is carried out in the order and within the timeframes specified in the description of
each gambling game in accordance with the Rules of each of such Network Promotions.
9.4. The Organizer and/or the Provider reserve the right to change, suspend or cancel the
Promotion at any time and without prior notice.
9.5. The Network Promotion is conducted exclusively on the terms established by the Provider. The
Organizer is responsible only for conducting the Promotion on the terms established by the
Provider.
9.6. The Organizer is not responsible for changing the rules of participation in the Promotion or its
cancellation by the Provider.
10. The Organizer, during the conduct of Internal Promotions and Network Promotions, reserves the
right to involve any third parties in the conduct of such Promotions.
11. In case of any technical errors, malfunctions, erroneous crediting, transfer of bonuses to the
Participant of Internal and/or Network Promotions, winnings, prizes, or incorrect mechanism of their
use, etc., the Organizer has the right to unilaterally cancel the credited prizes, winnings, money
equivalents, bonuses, etc. If the Player has submitted a request for payment of funds received on
the Client Account after crediting prizes, winnings, money equivalents, bonuses, based on the
circumstances specified in this clause of the Rules, the Player undertakes to return such funds to
the Organizer within 7 (seven) business days from the date of receipt of a written notice from the
Organizer. In case of failure to return the funds received under this clause of the Rules, the
Organizer has the right to take all legal measures provided by the Rules of the Gambling Organizer
and/or the Applicable Laws of Ukraine.
12. The Organizer and the Provider, as well as third parties involved in the conduct of Internal and
Network Promotions (in case of involvement), are not responsible in the event of force majeure
circumstances, including, but not limited to natural disasters, fire, flood, hostilities of any kind,
blockades, power outages, significant changes in the legislation in force in the Territory of the
Promotions, and other circumstances beyond the control of the Organizer and the Provider, as well
as involved third parties (in case of involvement), in the result of which participation in the Internal
and Network Promotions becomes impossible.
13. The Organizer reserves the right to cancel the results or not to pay out the winnings (prizes)
and/or bonuses if all or part of the results are the result of any error, malfunction or technical
failure (including incorrect game payouts), or machine or human mistake in any of the games.
14. By participating in the Internal and/or Network Promotions, the Player unconditionally agrees to
the Organizer`s Promotional Policy Terms of online casino gambling and/or the Terms of the Public
Offer Agreement on Participation in the Gambling Game, and/or the Rules of the Gambling
Organizer, and/or the Rules of Online Casino Gambling, and/or the Rules (Principles) of Responsible
Gambling, and/or the Privacy Policy, and/or the AML/KYC Policy of the Organizer of Online Casino
Gambling.
15. The Organizer`s Promotional Policy Terms of online casino gambling are an integral part of the
Public Offer Agreement for participation in a gambling game, and/or the Rules of the Gambling
Organizer, and/or the Rules of Online Casino Gambling, and/or the Rules (Principles) of Responsible
Gambling, and/or the Privacy Policy, and/or the AML/KYC Policy of the Organizer of Online Casino
Gambling.


